
For Your Information:                                                                                                                                                                                                  The most recent update (July, 2011)  of Safari Montage has converted all of their Windows Media files into QuickTime files.  We have noticed during troubleshooting that several computer stations didn’t have the Safari Montage player on it.  While this worked last year to have Windows Media playing the Safari Montage files it remembered these settings in the user profiles and tried to use them to play the QuickTime files.  (Bottom line:  the computers were looking for what player to use and multiple audio issues occurred.)
SAFARI Montage Player is set as the default player by district administrators of SAFARI Montage. (Media Services/Technology Services)
· takes elements of Quicktime and Windows Media Player that it needs to playback
· allows closed captioning
· allows speed control of video 

· plays foreign language tracks where available

· supports other video formats   (MOV, MP4, WMV, FLV, MPG)   
 “Remember Me” feature.
· Places cookies on computer and assigns a session number

· Session number stays active on server for 30 days  (we are considering changing the default to 7 days)

· When user logs in again – SAFARI Montage will recognize old session number or settings attached to it because it’s still running on server.

· The fix is to eliminate the open session in one of two ways:

1) Log out vs X out    - Need to train teachers to do this!
2) Delete browser cache – cookies/history/passwords
· We do not want to eliminate this feature for curricular purposes.  If a teacher checks “Remember Me,” they only have to log in one time while that session is open.   If they used a permanent link for PPT, Word, Whiteboards, etc. this feature helps videos run from other locations. Please remember that while the “session” is running it will remember any setup of that account and not take on any changes from the overall system.  So typical usage for a teacher would be to login and use the “Remember Me” in the morning and then at the end of the day use the “Log Out” link so that any changes will be reflected in the new session they may start the next day.  
Training Tip:  Updates are not being received on teacher and student computers.  Recommend hardwired updates vs. wireless.   There are more laptops now so it might be more difficult to get updates since computers are mobile.
Known Fixes as of 9/9/11 
	Issue
	Solution(2)
	Resolved

	Specific content not viewable consistently
	Two of 117 content packages not activated on a SM server
	SAFARI Montage engineer activated packages  9/9/11

	Login Problems
	Code was rewritten to point to correct LDAP server as some were pointing to new student server.
	SAFARI Montage engineer   9/9/11

	
	School-based security contact(s) hadn’t added individuals to LDAP group
	Media Services/Technology Services resolved ‘known’ issues  9/9/11

Note: Media Services does not have the capability to add individuals at school level to LDAP groups.

	
	Browser settings are caching :  Have user delete cookies, history, and passwords
Note: User should restart computer to have changes take effect


	

	
	Training Tip: Teachers need to “Log-Out’ versus “X-Out” of SAFARI Montage as preferences are being saved from active sessions.

“Remember Me” saves preferences for 30 days.   
	

	Green Screen in video window
	QUICKTIME Issue : verify latest version of QUICKTIME is installed 

	

	Audio Issues – distorted sound
	SAFARI Montage player is not installed

~ Install via Altiris

Training Tip: Remind teachers to hard- wire to get updates.


	

	
	Defaulting to QUICKTIME player from previous open sessions.

~ From Browser: Delete cookies, history, passwords
~ Log Out of session vs. X out

~ Uncheck “Remember Me” to end active session
Note: Restart computer to have changes take effect


	

	“Media Not Supported or File Not Found” 
	Needs SAFARI Montage player installed via Altiris – current version is 5.1.11
After install it is required to close all instances of browsers:
· Have teacher log in and try to play video

· If video does not play click the log out link at top (not x on the window)

· Clear cookies and cache

· Close all browsers 

· Go back to safari 

· If play fails repeat process with remember me unchecked at login
· Restart computer for above changes to take effect
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